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Responding to Vulnerability & Anti-Social Behaviour
Churches are places of welcome, refuge, and community - but also spaces that must remain safe for everyone. This guidance helps us respond to people in need with compassion while maintaining appropriate boundaries.

Our Christian Approach
We are called to:
· Treat every person with dignity and respect
· Recognise that some behaviours arise from vulnerability, trauma, or crisis 
· Offer care, listening, and prayer where appropriate
At the same time, we must ensure the church remains a safe place for all.

Balancing Compassion and Safeguarding
We WILL:
· Welcome people kindly and without judgement
· Listen, where it is safe to do so
· Signpost individuals to appropriate support services
· Share concerns with church leaders
We WILL NOT:
· Take personal responsibility for someone’s housing or care
· Allow unsafe or disruptive behaviour to continue
· Put ourselves or others at risk
· Create dependency on the church as a place to 





Safety Comes First
· Do not approach situations that feel unsafe
· Withdraw and seek help if needed
· In an emergency: call 999
· For non-urgent concerns: call 101
Always prioritise your own safety and the safety of others. 

Recognising Anti-Social Behaviour (ASB)
ASB includes behaviour that causes alarm, harassment or distress, such as:
· Aggression or intimidation
· Drinking or drug use
· Vandalism or damage
· Noise or disturbance [ASB Guidan...- Diocese | Word]
If criminal behaviour is suspected, it should be reported promptly to police.

Responding to Individuals in Need
Many people involved in ASB may also be vulnerable or homeless. Helpful responses:
· Be polite and calm
· Avoid confrontation
· Offer information about support services
· Inform a churchwarden or clergy member
IMPORTANT
Do not offer:
· Money
· Accommodation
· Ongoing personal support on your own
Support should be coordinated through the church and appropriate agencies.





Supporting People Experiencing Homelessness
The church can help people access services such as:
· Streetlink
· Local housing teams
· Adult Social Care
Encourage engagement with professional support but:
· The church should not become a place of residence
· Decisions about ongoing help must be made by church leadership

Working Together
· Share concerns with your Parish Safeguarding Officers, Churchwardens or clergy
· Follow agreed church policies
Trust that more complex situations will be handled with:
· Police
· Local council
· Safeguarding teams

A Pastoral Perspective
People involved in difficult or disruptive behaviour are often deeply vulnerable. Our response should:
· Avoid labelling people as “the problem”
· Seek to understand and respond with grace and truth
· Offer hope while maintaining clear boundaries 






Key Messages to Remember
· Be kind, but keep safe boundaries
· Do not act alone - share concerns
· Safety always comes first
· Signpost, don’t take sole responsibility
· Treat everyone with dignity

The full guidance (I will add links to below)
· Anti-social behaviour in churchyards
· Diocesan anti-social behaviour guidance
· Parish Advice re Homelessness
image1.jpeg




