PARISH ADVICE RE HOMELESSNESS  
 
 
The issue of homelessness is one that unfortunately comes up quite often within Parishes. There are a number of support organisations in Cornwall to help tackle the growing issue of homelessness, and whilst Churches can absolutely assist people with accessing help we cannot become responsible for those individuals or whether they choose to engage with the help and services open to them. It is true that some individuals chose not to actively engage with help and that is their choice to make.  Allowing a vulnerable person to ‘reside’ in the church or any of its buildings has implications and is worth careful consideration. This is a matter that needs discussion and agreement at PCC level.   
Care should be given that the individual does not become reliant on the Church as somewhere to stay, it could in effect become a barrier to them accessing and accepting more appropriate help and support.  If they would be willing to engage a referral to Adult Social Care would be the best way forward. The Streetlink is a fantastic service and often provides good outcomes to referrals made. Also, the Rough Sleeper Team and Nos Da Kernow.  It is important to advise individuals to link in with Cornwall Council Housing Team on Tel. 0300 1234 161.   
Share the concerns with the relevant Church Officers and agree appropriate action to be taken so that everyone is aware and on the same page with how to manage the situation. Make sure everyone knows who to call in what situations. It is especially important that people ensure they remain safe and that the church remains a safe space for all, so the advice to contact Police if needed is absolutely paramount. Always call 999 in an emergency i.e. if there is an incident whereby someone is at risk of harm/danger. 101 can be used to make non urgent reports.  

OTHER ADVICE TO CONSIDER re ASB:
· Lone Working and Safe Boundaries
· Immediate danger/risk – phone Police on 999
· Locking the Church (PCC decision)
· Reporting ASB/Drug paraphernalia to Police via 101 online 
· Church Wardens power to remove individuals from Church Grounds who are causing a disturbance (consider risk)
· CCTV cameras/dummy cameras
· Long term ASB related issues require multiagency response, link in with Neighbourhood Policing Team & Council ASB Officers
