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Anti-Social Behaviour Guidance

Antisocial Behaviour (ASB) is behaviour by a person(s) that causes or is likely to cause, harassment, alarm or distress. It could include acts such as verbal abuse, vandalism, noise nuisance, criminal damage, alcohol/drug misuse, harassment, intimidation etc. 
Always consider your own personal safety when dealing with ASB/Conflict, and the safety of persons nearby.  If a situation is not safe, remove yourself and others away from the threat/danger and call for help or 999 if required. 
Any instances where a criminal offence is suspected or committed should be reported to the Police immediately and without delay. 

OBSERVE & ASSESS - ENGAGE & DIFFUSE - MONITOR & ESCALATE

CONTACTS:

· URGENT – Immediate risk of harm? – Contact the Police on 999                 
· NON URGENT – Need make a report that is not an emergency - Contact the Police on 101 or online at www.devon-cornwall.police.uk 
· URGENT CHILD SAFEGUARDING – Contact Social Care MARU on 0300 1231116 or email: multiagencyreferralunit@cornwall.gov.uk 
· URGENT ADULT SAFEGUARDING – Contact Adult Social Care on 0300 1234 131 or  01208 251300 (out of hours)

Diocesan Safeguarding Team:
Safeguarding Concerns Email - safeguardingconcerns@truro.anglican.org 
Safeguarding Enquiries (Training/DBS) Email – safeguardingqueries@truro.anglican.org 

Please ensure that the Diocesan Safeguarding Team are notified of any incident reported to a statutory agency.
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