Top Tips for Treasurers
In conjunction with the finance team, we have produced the following Top Tips when setting up new accounts on behalf of the church, based on best practice and common pitfalls. Sadly, there are hundreds of treasurers’ hours wasted, in endless communications with banking providers. Although some issues may lie with the inflexibility of the providers themselves, others may be avoided by careful planning.
1. Use a Generic Email Address. This is, without doubt, the Number One Tip! A simple email address such as ‘treasurer@stsomewhere’, provides continuity, anonymity and a professional appearance. It avoids the rigmarole of changing addresses for every change of personnel and allows a treasurer’s personal details to remain exactly that - personal. You can create a new free account via gmail.
2. Don’t Use a Personal Password. “I use the same password for all my accounts”. We hear this all the time and it is duly met with a look of horror. More so, when someone then wants to share the password! Decide on one, which is easy for you to associate but hard for anyone else to crack. The longer the better and using a mix of different types of characters, including numbers, symbols, capital letters, and lower-case letters. Then, make a note of it! (see below)
3. Have a Safe but Limited Share List. You may be worried about forgetting your passwords or wonder what would happen if you are away or taken ill. While it’s important to keep these pieces of information safe, it’s always useful for someone else to have such details or have them kept in a safe or safe place if needed. If two people have access to the account, then set up individual passwords or if it is a shared account, don’t share it any more widely than necessary.
4. Fingerprint, Voice and Retina Recognition are Best Reserved for Personal Use. It may seem like a good idea at the time but not all devices use the same technology. For instance, to log in on a contactless device screen, you’ll need to type the password, so if you can’t remember it because you use your finger on your home laptop – you’re stuck. Likewise, if attempting a login on someone else’s device, which doesn’t have the facility.
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