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 130+ years insuring churches

 Leading UK insurer of churches and heritage buildings

 Owned by a charitable trust – Allchurches Trust Ltd

 Specialist Church team:

 Underwriters
 Surveyors 
 Risk Management Consultants
 Claims
 Church Insurance Consultants

Who we are
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 Based in Penzance

 Supports the Dioceses of Truro, Exeter, 
Bath & Wells, Bristol & Salisbury

 35 years experience in risk management 
and insurance

 Buildings for Mission – Diocese of Leeds

 Past Churchwarden & Treasurer

 PCC Member / Deanery Synod Rep

 Licensed Reader

 Enabling parishes to do God’s mission

Your Church Insurance Consultant
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 We aim to provide support, guidance and 
assistance with your church insurance.

 Some of the services we provide include:
– An introduction to church insurance
– Meet Ecclesiastical
– Risk Management seminars
– Workshops and training
– Share and support events
– Attend PCC, Deanery and other meetings
– Provide support at Diocesan, Archdeaconry and 

Deanery events.

We can work with you to help support you 
and your church, at no additional cost to 
you

How can we help?



5

Security Health and safety

Risk management

Cyber securityTheft of Metal

Open Churches

Fundraising

Fire Risk Assessment

 We offer practical help and a friendly 
listening ear.

 We have worked with, and continue to work 
with Dioceses to develop training and 
information on a variety of topics to support 
churches.

 We can use digital platforms for meetings 
and training events if preferred.

 These are just some of the topics covered.

Examples of how we can help
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 https://www.ecclesiastical.com/church

 Church Queries
0345 777 3322

 Church Claims
0345 603 8381 (24/7)

 Risk Advice Line
0345 600 7531

 Church Insurance Consultant
kay.short@ecclesiastical.com
07467 482033

Support for Churches

https://www.ecclesiastical.com/church
mailto:kay.short@ecclesiastical.com


Theft of Metal



What’s driving this crime?

 Potential rewards for thieves are high and they are becoming increasingly bold 

and organised in their attacks

 Low risk to offender – chances of being caught are low

 Enforcement authorities’ priorities are elsewhere
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Tools of the trade

Typically all a thief needs to strip the metal from your roof is:

The right opportunity

A means of access

Some basic tools
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Theft of Metal – Impact 

 Direct Costs - replacing the metal

 Collateral Costs - damage in consequence of theft e.g. stonework & rainwater 

ingress 

 Indirect Costs - loss of income

 Other Costs - irreplaceable loss of heritage 
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TOM Risk Controls
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4. Electronic 
Protection

3. Property Marking

2. Physical Security (BAU)

1. People & Activity

Cost Increases

Nil to 
Low Cost
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 Guidance notes

 ToM Checklist

 Scaffolding questionnaire

Case studies

 Approved suppliers list

https://www.ecclesiastical.com/risk-
management/church-metal-theft/

Theft of Metal Resources

https://www.ecclesiastical.com/risk-management/church-metal-theft/


Health & Safety and Risk Management



Why are we interested?

Liability cover

– Protects PCC’s legal responsibility towards others

– £10m limit each for Employers’ and Public Liability

– £250k limit each for Pastoral Care Indemnity, Church Council & Trustee Indemnity and Errors 
and Omissions

– Negligent actions that cause loss, damage or injury
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Insurance policy conditions

Insuring Clause
– Insurance against loss, damage, injury or liability occurring or arising in connection with your 

usual activities

Policy Conditions
– Maintain the premises, works, machinery and plant in sound condition

– Take all reasonable precautions to prevent damage, accident, illness and disease

– Exercise reasonable care in seeing that all statutory and other obligations and regulations 
are observed and complied with
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Damaged building fabric

Building or maintenance work

Work at height (external)

Fire

Lifting equipment

Electricity

Oil storage

Slips and trips (outside)

Tower tours

Bell tower

Work at height (inside)

Asbestos

Slips and trips (inside)

Gas supplies

Damaged monuments, gravestones and railings

Events

Hazardous substances
Trees

Working alone

Lifting and carrying

Catering
Tools and equipment

Typical church hazards



17www.ecclesiastical.com/church-insurance-consultants How can we help?

On our website you can find resources on:

 Understanding your health and safety 
responsibilities.

 Checking the adequacy of what you have done or if 
there is more that you can do.

 Writing a health and safety policy if you need one.

 Completing risk assessments if you need them.

 Dealing with specific hazards such as slips and trips 
or using ladders.

 Managing the risk from COVID-19.

Health and safety resources

https://www.ecclesiastical.com/risk-management/managing-safety-at-your-church/
https://www.ecclesiastical.com/risk-management/self-assessments/
https://www.ecclesiastical.com/risk-management/church-health-and-safety/
https://www.ecclesiastical.com/risk-management/church-risk-assessments/
https://www.ecclesiastical.com/risk-management/church-health-and-safety-articles/?p=1
https://www.ecclesiastical.com/church/coronavirus/
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Testing to protect your church

Item Frequency Helpful guidance
Electrical Installation 5 years https://www.ecclesiastical.com/risk-management/church-electrical-wiring/

Lightning Conductor 4 years https://www.ecclesiastical.com/risk-management/church-lightning-advice/

Smartwater 5 years https://www.ecclesiastical.com/risk-management/smartwater/

Alarm Systems Annually https://www.ecclesiastical.com/documents/church-security-alarms.pdf

Fire extinguishers Annually https://www.ecclesiastical.com/documents/church-firefighting-equipment-guidance.pdf

Fixed heating systems Annually https://www.ecclesiastical.com/risk-management/church-heating-systems/

It is important that the following items are maintained or tested on a regular basis to ensure your church is best 
protected.

Any electrical installation checks and works must only be undertaken by an electrician/electrical engineer.

Work must be carried out by a qualified electrician with full scope registration or membership to work on commercial 
installations and certified with the National Inspection Council for Electrical Installation Contracting (NICEIC), The 
Electrical Contractors Association (ECA), The National Association of Professional Inspectors and Testers (NAPIT) or 
The Electrical Contractors’ Association of Scotland (SELECT).

There is no statutory frequency for inspection and testing of portable appliances. 

Find the full guidance on our website: www.ecclesiastical.com/risk-management

https://www.ecclesiastical.com/risk-management/church-electrical-wiring/
https://www.ecclesiastical.com/risk-management/church-lightning-advice/
https://www.ecclesiastical.com/risk-management/smartwater/
https://www.ecclesiastical.com/documents/church-security-alarms.pdf
https://www.ecclesiastical.com/documents/church-firefighting-equipment-guidance.pdf
https://www.ecclesiastical.com/risk-management/church-heating-systems/
https://www.ecclesiastical.com/risk-management/
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The risk calendar marks key risks throughout 
the year to help you protect your church and 
those who use it.

It has:
Monthly hints and tips for considering the 

operational risks at your church.

Different topics featured throughout the year and 
included in the e-News we send to parish 
contacts.

Website page links to the relevant guidance for 
each topic.

You can sign up to receive our monthly e-
news containing helpful guidance and 
information.

Download our risk calendar

https://www.ecclesiastical.com/risk-management/church-risk-calendar/
https://communicatoremail.com/F/As83sdAZOC1FJURjQEiNGK/


Open Churches



 We are not insured if we leave our church open

 Everything has to be locked away if it’s open

 Someone has to be on the premises when it’s open

We are asking for trouble if we leave it open

The Myths
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 It provides an opportunity for mission and ministry

 It can have a positive effect on security – legitimate visitors will deter criminals and 
anti social behaviour

 Claims costs reduced as no break-in damage

Why keep them open?
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 Encourage activities in the Church

 Focus on protection with “flexibility” – a balance between risk, security and 
accessibility is needed

 Keep locked during the hours of darkness
– Timelocks create additional risk and attract additional premium
– Key safes are NOT recommended

 Make it safe

 Common sense!

Guiding Principles



Fundraising
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We have developed a range of resources to help with 
funding; making the journey simpler and more 
successful.

Fundraising hub: Online webpages packed with 
guidance, checklists and video webinars. 

Fundraising helpline: A dedicated fundraising helpline to 
talk to your local Church Insurance Consultant. Call the 
helpline on 0345 601 995  or request a call back on our 
website.

Fundraising in a box: A printed toolkit for church 
customers, providing step-by-step guides with the 
fundamentals of fundraising.

Fundraising support for your church

www.ecclesiastical.com/churchfundraising
Church fundraising helpline: 0345 601 995 

https://www.ecclesiastical.com/church/fundraising/
https://www.ecclesiastical.com/church/church-fundraising/
https://www.ecclesiastical.com/church/fundraising/fundraising-in-a-box/
http://www.ecclesiastical.com/churchfundraising
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Phase 1 – 500 charities will each receive 
£1,000
– Our £1,000 awards are open to eligible charities 

registered in the UK and Republic of Ireland

– Anyone can nominate a charity to win one of the 
£1,000 awards

– The more nominations a charity receives the 
greater their chance of winning

– Exempt charities are now able to generate 
codes and use the email and social media 
templates to garner support

– Closing date for nominations is Sunday 13/6/21

Movement for good – Nominate a charity to receive £1000 from Ecclesiastical

Movement for Good Awards

https://movementforgood.com/#nominateACharity
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Church Competition 2021

Good News
Make your good news a headline story!
 The competition shines a light on bright ideas, success stories, 

community heroes and ingenuity in the face of adversity.
 An entry into the competition will include a headline, story and a 

photo or video.
 It is open to all Anglican churches in the UK; even those who are not 

insured by us.

How to enter
 The competition will be open from June 2021 to September 2021 for 

entries.
 There will be 5 regional winners and 1 national winner
 Entry will be through an online form at 

www.ecclesiastical.com/churchcomp

Prizes
 The regional winners receive £1,500
 The national winner receives £6,000
 That is two chances to win!

How are the winners chosen
 The regional winners will be chosen by a panel of judges.
 The national winners will be chosen by:

– a public vote
– followed by a judging panel.

Winner’s event
 There will be a winners event in May 2022 where the national winner 

will be announced.

Contact the Church Competition Team on 
churchcompetition@ecclesiastical.com

http://www.ecclesiastical.com/churchcomp
mailto:churchcompetition@ecclesiastical.com


Any questions?
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Ecclesiastical Insurance Office plc (EIO) Reg. No. 24869. Registered in England at Benefact 
House, 2000 Pioneer Avenue, Gloucester Business Park, Brockworth, Gloucester, GL3 4AW, 
United Kingdom. EIO is authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority. Firm Reference Number 
113848.

Ecclesiastical Insurance Office plc (EIO)
Benefact House
2000 Pioneer Avenue
Gloucester Business Park
Brockworth, Gloucester
GL3 4AW, United Kingdom
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