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Responsibility for logins etc is with each individual parish. If you know the email used originally you can reset the password by simply going to the login page https://www.achurchnearyou.com/accounts/login/

Help and assistance for editors is available on the site here https://achurchnearyou.zendesk.com/hc/en-us

They can request to be an editor here https://achurchnearyou.zendesk.com/hc/en-us/articles/360002398413-How-to-become-an-approved-editor-of-a-church

Or you can contact A Church Near You here for assistance on resetting your login information https://achurchnearyou.zendesk.com/hc/en-us/requests/new

I would suggest that you ensure you have more than one editor and that the information is recorded somewhere. The Disaster Recovery for Parishes template is useful as not only will it enable you to be able to continue parish life in the event of a disaster, it also encourages you to think about how you could access your systems and where your information is saved. 

